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Founded by our Italian forefathers, the
best of our rich culture, the sense of
caring for our family and community,
wonderful food and the ability to embrace
wellbeing, whatever that means for you
– is available to all South Australians.
Saint Hilarion 08 8409 1500 | www.sainthilarion.asn.au
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Message from
the president
It is with great pleasure that I address you with
my first report as the President of the Society of
Saint Hilarion, a position I gratefully accepted in
November 2020, and it is an honour to represent
the Society.
I would like to thank Mr Vince Greco who served
the Society as President for two full terms. It is
recognised that through his passion and devotion
to the Society and the Italian community Vince
brought strong leadership skills, commitment
and compassion to the President role. During his
term he successfully ran profitable fundraisers
and Feasts, he too was successful in obtaining
State Government grants for the Society and built
strong relationships within the community.
I would also like to take this opportunity to thank
our retiring Executive Committee Members Vice
President Mr Laurie Sghirripa and Secretary Mrs
Sandra Greco.
Laurie served one year as Voting Councillor and
two years as Vice President, he was a major
support to the President Vince Greco and played
a key role in the Executive Committee, he worked
tirelessly alongside Vince to making sure all went
to plan in everything the Society committed to.
Sandra served as Society Secretary for two full
terms, she was the rock behind the Executive
Committee and President Vince Greco. Sandra not
only being Society Secretary she conducted a lot
of behind the scene work to support the Executive
Committee and Society with this, her passion and
dedication she built strong relationships within the
Italian community.
As we saw COVID-19 spreading within the
community fast the Executive Committee made
the upmost difficult decision to not stage a full
Annual Feast Day however we managed to hold
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our 66th Annual Saint Hilarion Anniversary and
Feast Day on a smaller level, we were lucky to
have this very important day live broadcasted on
channel 44 for our community to still be involved.
This was a difficult Feast to hold but with the
passion and devotion of the Executive of the
Committee staged a COVID-19 Feast successful.
I would like to congratulate Vince for staging a
scaled down Feast during a global pandemic and
thank him for his continues support.
In January 2021, the Executive Committee
was proud to participate in the Australia Day
in the Market event where we did a cooking
demonstration on our famous Zeppole. The star
of the show was Matilde Gallina - Campanella.
Her passion for Saint Hilarion community and
residents shined bright and you could smell the
Zeppole through the whole market. We also
thank past President Vince Greco for attending
and supporting the society on the day. Thank you
to Australia Day Council of SA, Adelaide Central
Market and Rosa Matto for allowing us to share
our culture, tradition and food with the South
Australian community. We were also invited to
participate in the Aus Day in the Arena. It was a joy
to celebrate Australia Day with all communities.
What I realised at this event was we have two
things in common with other communities we are
passionate and proud about our culture and we
all call Australia Home.

Throughout the year, the Executive Committee
represented the Society on all platforms from
attended other associations functions, Feast Day’s
and we were special guests at events such as
the Consulate of Italy in South Australia annual
National Italian Day Dinner.
The month of May is the “month which the piety
of the faithful has especially dedicated to Our
Blessed Lady,” and it is the occasion for a “moving
tribute of faith and love which Catholics in every
part of the world pray to the Queen of Heaven.
During this month, both in church and in the
privacy of the home, we offer up to Mary from our
hearts an especially fervent and loving homage of
prayer and veneration.
This is a tradition we have celebrated for over six
decades, we opened the Rosary with a beautiful
service for our residents and family at Seaton and
closed the Rosary at Fulham. Our Sisters, led by
Sister Dora attended members and friends of the
Society’s home over the month to celebrate and
pray to our Queen.
Thank you to Sister Dora for your never-ending
devotion, Fr. Luigi for the beautiful service and
Dolce Sante Ladies for afternoon teas.
In May we celebrated St Hilarion’s Miracle in
Caulonia, where he ended the years of drought
in our beloved hometown. We also celebrated
and congratulate our Volunteers and Members
for their 65 years of devotion and passion to the
founding father’s vision for our people and St
Hilarion’s mission. It was the first time in two years
where our two homes came together and friends
were reunited.

In June 2021, Carmel Stefano won the Co.As.It
SA Inc. Lifetime Achievement Award and the Hon
Mark Butler MP Hindmarsh Volunteer Award.
Carmel has given her life to carrying her Nonno’s
mission through the Italian community. Carmel
has always welcomed new members to the Society
with open arms. She is ready to teach the next
generation about our history, pastoral care and
traditions.
In her early 70’s now Carmel still has the passion
to support the community as if she was 21 again.
Carmel does things from the heart and brings
her joy in seeing the next generation carry out
the mission her family began. Carmel is valued
and irreplaceable to the Italian community, her
wealth of knowledge and love of Saint Hilarion has
inspired the community to keep the mission of
Saint Hilarion alive and has left a footprint behind
in the Saint Hilarion Association that one day will
inspire the next generation to keep the mission
thriving. Your Nonno would be very proud of you,
for following in his footsteps.
When I reflect back on the year I am proud and
overwhelmed by the efforts of the Executive
Committee, the service, love and sacrifice you
bring to the Society is a blessing and what great
fun we have together. To our members and
volunteers, I sincerely thank you for your never
ending support, for your passion and devotion
to maintaining the mission and legacy of Saint
Hilarion. I also thank the Italian and South
Australian community for your continues support,
its because of you all we continue the traditions
and culture of Saint Hilarion.
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Thank you to our CEO, Dr Carol Davy, Senior
Management Team and our frontline staff for
providing the best quality of care to our residents.
Thank you to the families for your patience and
understanding during these difficult times. To our
residents, thank you for choosing Saint Hilarion to
be your home, I enjoy partying with you.
I would like to take this opportunity to thank the
Executive Committee, Procurators, Aged Care
Board, Members, Past Presidents, Volunteers
and Sponsors – for your support and guidance
during my first year in being your President, it is an
absolute privilege working beside you all.
I would like to thank the following Executive
Committee members for their contribution during
the 2020/2021 year.
2020
Vince Greco - President
Laurie Sghirripa - Vice President
Sandra Greco - Secretary
Antonia Larizza - Treasurer
Marisa Vozzo - Public Relations Officer
Dominic Greco - Voting Councillor
Sonia Ballestrin - Voting Councillor
Matilda Gallina - Voting Councillor
Carmel Stefano - Voting Councillor
Ilario Nesci - Non - Voting Councillor
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2021
Antonia Larizza - President and Public Relations
Officer
Ilario Nesci - Vice President
Vivienne Dichiera - Secretary
Nick Stefano - Treasurer
Robert Dichiera - Voting Councillor
Matilda Gallina - Voting Councillor
Carmel Stefano - Voting Councillor
Philip Peluso - Non-Voting Councillor
Silvana Nuitta - Non-Voting Councillor
I pray that next year will bring a better
year for us all.
Viva Ilarione, Viva Caulonia e Viva Calabria
Antonia Larizza
President
The Society of Saint Hilarion

Message from
the chair
As Deputy Chair of the Board I have taken on the Chair
role since December 2020, I would like to acknowledge
and thank Lidia Conci as the Aged Care Chair for the
first 6 months of this financial year. Lidia decided to
step away from board duties, her inspiration and vision
to aged care are exemplary and we continue to call on
her for her professional assistance.
Many thanks to our executive team led by Dr Carol
Davy who continue to deliver professional care to our
residents and ensure a rapid response to the forever
changing COVID environment. Many of our executive
team are new to the Society of Saint Hilarion and we
welcome them into our family. The past financial year
has been challenging not only clinically but financially
and they have all implemented changes rapidly
to ensure the Society of Saint Hilarion Aged Care
continues to provide for its community.
Our clinical, home care, leisure and lifestyle, kitchen,
laundry, maintenance and admin staff continue to
excel and strive to deliver the best for the people
we care for whilst ensuring that we maintain full
accreditation across all 3 areas of delivery of care.
Our spiritual and pastoral care proudly provided
by the Scalabrinian Fathers and the Franciscan
Sisters of St Anthony are unique to our facilities
and is a partnership that the Board truly treasure.
We wish to thank Sr Quintila Trotta for her service
over the past 30 years and wish her all the best
on her retirement and congratulate Sr Dora
Sepulveda on her new role as Superior.
We have been fortunate enough to have our
volunteers back on site providing social and cultural
support, we are truly grateful for all our volunteers at
Seaton and Fulham. Many of our volunteers originate
from the Society of Saint Hilarion original members
and continue to want to ensure that our aged are
looked after in the traditional Calabrian way!
When we speak about volunteers I wish to remind
you all that our Aged Care Board Members
are volunteers and donate to the Society their

valuable time. Many of our board members sit on
multiple sub committees and would donate more
than 15 hours per month to the Society for their
professional advice and services.
I wish to acknowledge and thank:
Lidia Conci, Chair (resigned Dec 2020), Joe Fanto,
Roy Fazzalari, Dr Franco Chitti, Fr Roger Manalo,
Antonia Larizza, Pino DiChiera, John Caruso,
Dr Helen Barrie (resigned Dec 2020) and
Mr Brett Wood (resigned Dec 2020).
The aged care sector has been experiencing significant
challenges and changes since the Royal Commission
into Aged Care Quality and Safety. The Board members
are ready to embrace the positive changes that are
emerging as we work towards delivering the best
quality care to those that decide to choose St Hilarion
as their aged care provider and their home.
“Omnia ad Gloriam dei per S.Hilarionem”
Rosemary Velardo.
Chair of Board
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“On behalf of The
Society of Saint Hilarion,
I would like to thank our
dedicated staff, Sisters
and volunteers for their
contribution to and
significant investment
in our organisation.”
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Message
from the CEO
Throughout 2019/20 The Society of Saint
Hilarion Inc Aged Care has again maintained
an unwavering commitment to the provision
of quality residential and community services.
Our staffing levels remain well above sector
benchmarks, meaning more individual time
with the people we care for. The Sisters of Saint
Anthony and visiting church leaders ensure
peoples spiritual needs met, and our menus
continue to provide a dining experience well
above other facilities.
Significant improvements during 2019/20
include our Technology Enhancement Program
funded through a Commonwealth Government
investment. Starting with our new Wi-Fi Capability
ensuring secure connectivity now and into the
future, this Program also includes software to
capture real time clinical changes at point of care
and an Electronic Menu Management System
individualising menu choice based on dietary
needs and preferences for the people we care for.
Throughout the year we have continued to rise to
the challenges posed by the COVID-19 pandemic.
Strong clinical leadership, evidence-based decision
making and collaboration with public health
authorities has ensured the safety of our clients,
while keeping loved ones informed.

On behalf of The Society of Saint Hilarion, I would
like to thank our dedicated staff, Sisters and
volunteers for their contribution to and significant
investment in our organisation. I am humbled by
their professionalism and dedication during a year
which has been at times challenging but always
meaningful and enjoyable.
Despite challenges posed by COVID-19 and a
changing aged care environment, we are positive
about the future and confident that we will
continue to build on the history, values and vision
of The Society of Saint Hilarion Inc. Age Care.

Carol Davy
Chief Executive Officer
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What are we
grateful for?

Every year we focus on an important
life theme. In 2021, the theme was
“gratefulness” with the people we care for
and our staff asked to let us know what
brings happiness and meaning to their
lives. Here are just a few of the hundreds of
entrants received over the last 10 months.
In 2022, we will celebrate “Communities” and
the joy and support they bring to our lives.
8
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The Society
of Saint Hilarion
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Antonia Larizza
Society President
Board Member

Nick Stefano
Treasurer

Vivienne Dichiera
Secretary

Robert Dichiera
Voting Counsellor

Carmel Stefano
Non-Voting Councillor

Ilario Nesci
Non-Voting Councillor
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Matilda Gallina
Voting Councillor

Aged Care
Management Board

Rosemary Velardo
Deputy Chair of Board

Franko Chitti
Board Member

Roy Fazzalari
Board Member

John Caruso
Board Member

Pino Dichiera
Board Member

Antonia Larizza
Society President

Joe Fanto
Board Member

Our Executive Staff

Carol Davy
Chief Executive Officer

Jason Morrison
Chief Financial Officer

Vasilia Frangos
Director Care Services
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What did
2020-2021
look like?
We had a great
year across Seaton
and Fulham. Here are
some fast figures!

173,010

Main Meals at The House of
Saint Hilarion and Villa Saint
Hilarion – 176 X 3 Meals per day

4380

Lifestyle Activities

8 activities organised
per day over the year

10,494 hours
service provided in
community care

6,492 hours
of Residential and
Community staff learning
staff

74 188 26
casual,

part-time

45 staff

full-time

with

over 10 years service
35 longest service
30 second longest service

205 minutes

direct care per resident per
day. This is already above the
200 minutes per Resident per
day that providers are required
to provide by 2023.
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7 staff have been with
us for over 20 years
8.72 years average
staff tenure

What are people
saying about
our service?

“Today is my first day in respite
and I had my first meal and it
was absolutely delicious. The
food was cooked perfectly and
it was exactly the right portion
size. “I loved all of it!” ”

“Thank you to all of you for the
wonderful love you are giving
[my mother] in what has been
a difficult year for all …….. Your
Care makes a difference.”

“I would like to say how much I
enjoy the music that {staff] play
throughout the day. It makes
me very happy. I believe that a
world without music is dead!!!”

“I am writing on behalf of my
family to thank all the staff
and volunteers at St Hilarion
who took such good care of my
mother …….”

“Applaud and thank the St.
Hilarion Staff and Facility,
beautiful people.”

“My Dear Staff at Saint Hilarion,
I would like to thank you for all
the care provided during my
permanence at Saint Hilarion.
You showed me respect and this
has been greatly appreciated by
my family as well.”
“Thank You for a wonderful
establishment…. Keep up the
great work you do! May God
bless St Hilarion and all who
work there, caring for the
elderly and frail and lonely.”

Your organisation has been
truly a blessing for us and we
have really appreciated the care
everyone has given us and my
Mother. I am in awe of the work
that you and your staff do. You
are all amazing.”
“On behalf of my mother, [name
removed], my family and I wish
to thank every staff member who
over many years was involved
in her safety and comfort, who
nursed, fed, cleaned, entertained,
but mostly cared (underlined) for
her. We always felt she was in
good hands.”
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“Our heartfelt thanks
go out to every one of
our Volunteers.”
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Our Team
O UR S T AF F

OU R V OLU NTEER S

The Society of Saint Hilarion Aged Care
employs in excess of 300 staff across
the organisation, representing over 40
cultures in a variety of roles. There are 14
Leisure and Lifestyle staff, 123 Personal
Care Workers, 22 Enrolled Nurses and
28 Registered Nurses. We also employ
24 Allied Health staff, 18 Community
staff, 58 Hospitality staff, 19 Domestic
and Cleaning staff, 6 Grounds and
Maintenance staff and Administration staff.

We cannot thank our Volunteers enough
for their contributions. Building strong
relationships with the people we care for,
they provide a significant contribution
to our leisure and lifestyle programs.
Volunteers also work in our gardens,
our kitchen (Dolce Sante’s) and even in
administration. Our heartfelt thanks go
out to every one of our Volunteers.
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Looking after
people living in
the community

COMMUNITY CARE

OU R SOCIA L PR OGR A MS
Tempo Mio is My Time
Supporting the wellbeing of people living
at home is now a critical part of our service
provision. This year, our community
services team has focused on expanding
our services provision. Our new social
programs encourage the people we
care for in the community to build new
and maintain existing relationships. In
home physio and occupational therapy
services are now also part of everyday
care. Underpinning this work has been
a significant investment in training our
community staff in providing quality
dementia care.
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After a short hiatus due to COVID-19,
Tempo Mio is now back with much loved
social programs. Activities this year
include concerts, bus trips, bingo, bocce,
cards, gym exercises and coffee groups.
Some attend every week while others pop
into sessions when they feel the need.
All are welcome!

OU R H OME CA R E PA CKA GES
We Coordinate Your Care
Our Community Care Coordinators
ensure that Clients make the most of their
Home Care Package. Our Coordinators
assist by organising a range of regular and
once off services ensuring that our Clients
receive the right care at the right time.

OU R CLINICA L CA R E

Looking after
people living in
our residential
facilities
Attitudes to ageing and aged care are
changing. Saint Hilarion understands
these changes, working hard to improve
the emotional, social, spiritual as well
as physical wellbeing of the people we
care for. We are proud that in 2019/20
financial year we averaged 3.47 hours of
direct care – well above the aged care
sector average of 2.93 hours.

We have received some extremely
positive feedback from Residents and
families about our 2019 improvement
initiative which involved appointing a
Clinical Nurse to each Residential area. In
addition to being available weekdays to
speak with families, these Clinical Nurses
are responsible for overseeing and
mentoring the work of the Registered and
Enrolled Nurses that are on duty 24/7.

OUR ALLIED HEALTH SERVICES
Having a permanent allied health team on
staff means continuity of care. In 2019/20
the Allied Health program has expanded
to include additional gym sessions and a
falls prevention program.
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OUR MENTAL HEALTH SERVICES
Saint Hilarion is one of the very few
services to offer in house mental health
services across our two facilities. Over the
past 12 months our Mental Health and
Wellbeing Coordinator has ensured that
the emotional and social needs of the
people we care for are met. Collaborating
closely with external mental health services
for older people, this role also contributes
a multi-disciplinary approach to wellbeing.

O UR S P IRI TU A L C A R E
Saint Hilarion is privileged to have the
Sisters of Saint Anthony on site providing
the pastoral care for all Residents. We
also welcome spiritual leaders from
Uniting and Greek Orthodox Churches
who also provide the spiritual needs
of Residents. Look out for our newly
developed spiritual space at
Seaton designed for meditation and
quiet reflection.
18
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OUR LIFESTYLE SERVICES
Leisure and Lifestyle Team continue to
update and refresh their programs. In
addition to our Italian performers, a multiculture theme with interesting features
from countries as far away as Africa has
contributed to new programming. The
Leisure and Lifestyle Team is also working
closely with our Allied Health Team to
introduce additional fitness programs into
daily activities. And of course, Gilbert our
therapy dog, the guinea pigs, chickens,
fish and other birds play a significant role
in helping to support everyones wellbeing.

OUR CATERING

OU R ENV IR ONMENT

For us, food and wellbeing go hand in
hand. Not surprisingly, our menus are
carefully developed to ensure nutrition,
taste and variety. From our organic garden
that supplies fruit and vegetables to onsite
kitchens, our food is created with love and
care. Our latest program, however, will also
provide greater individual choice. Currently
part the way through implementation, daily
individual menu options will be available
for everyone living at The House of Saint
Hilarion and Villa Saint Hilarion.

Our facilities are designed to provide
both private and communal spaces with
internal and external areas for people to
enjoy. There are spaces to catchup with
family and friends or to enjoy some quiet
relaxation. Facility upgrades scheduled
for early 2022 will include smart electronic
security device installation across the
two The House of Saint Hilarion and Villa
Saint Hilarion to further ensure safety and
independence of vulnerable people.
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“Improving the quality
of lives for Residential
and Community Clients is
a key aim for The Society
of Saint Hilarion”
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Independent Auditor’s Report
To the Members of The Society of Saint Hilarion Inc
REPORT ON THE AUDIT OF THE FINANCIAL REPORT
Qualified Opinion
We have audited the accompanying Profit & Loss (Cash) (“the statement”) of The Society of Saint
Hilarion Incorporated – Social Welfare (“the Association”) for the year ended 30 June 2021.
In our opinion, except for the effects of the matter described in the basis for qualified opinion
paragraph, the accompanying statement of the Association gives a true and fair view of the
Association’s income and expenditure for the year ended 30 June 2021.
Basis for Qualified Opinion
Given the nature of the operations of the Association, it is impractical to establish control over the
collection of cash receipts and payments prior to entry into its financial records. Our audit procedures
with respect to cash receipts and cash payments was restricted to the amounts recorded in the
financial records.
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial
Report section of our report. We are independent of the Association in accordance with the auditor
independence requirements of the Accounting Professional and Ethical Standards Board’s APES
110 Code of Ethics for Professional Accountants (“the Code”) that are relevant to our audit of the
financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance
with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our qualified opinion.
Emphasis of Matter – Basis of Accounting
The statement has been prepared on a cash basis for the purpose of fulfilling the financial reporting
responsibilities of the Association and to meet the needs of the members. As a result, the financial
report may not be suitable for another purpose. Our opinion is not modified in respect of this matter.
Responsibilities of Management for the Statement
Management is responsible for the preparation and fair presentation of the statement and have
determined that the basis of preparation is appropriate to meet the needs of the members of the
Association. Management’s responsibility also includes such internal control as management
determines is necessary to enable the preparation of the statement that is free from material
misstatement, whether due to fraud or error.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the statement as a whole is free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that
an audit conducted in accordance with Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
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if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of this financial report.
As part of an audit in accordance with the Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit. We also:
•

•
•
•

•

Identify and assess the risks of material misstatement of the statement, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.
Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Association’s internal control.
Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the management.
Conclude on the appropriateness of the management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Association’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial report or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Association to cease to continue as a going concern.
Evaluate the overall presentation, structure and content of the statement, including the
disclosures, and whether the financial report represents the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with management regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

HLB Mann Judd Audit (SA) Pty Ltd
Chartered Accountants

Corey McGowan
Director

Adelaide, South Australia
8 November 2021
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We acknowledge the traditional custodians
of country throughout Australia, and their
continuing connection to land, sea and
community. We pay our respects to them
and their cultures, and to Elders past,
present, and future

7 Kelly Ave, Seaton, SA 5023
phone 08 8409 1500
| www.sainthilarion.asn.au

