
Dear Residents, Relatives and Friends

Welcome to the August edition of the Residents and Relatives newsletter. I would like to start by 
thanking everyone for the patience they have shown during the lockdown in July. Everyone complied 
with our Pandemic Plan and we very much appreciate how understanding everyone was. Let’s hope this 
is the last time we have to implement these precautions. Again, this month we encourage the people we 
care for to ensure they are vaccinated. 

Dr Carol Davy
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Our Staff Are Getting Vaccinated
Saint Hilarion is also committed to ensuring all staff have at least 
the first dose of the Pfizer vaccine by mid-September. Many 
of our staff have taken advantage of the special bus tours to 
the Wayville Vaccination hub and so we are well on the way to 
ensuring all staff meet the 17th September 2021 deadline for 
having at least the first dose of COVID vaccination. 

Let Us Know if You Missed Out on the COVID Vaccine
The second dose of the COVID vaccination has now been administered at The House of Saint Hilarion 
and Villa Saint Hilarion. Again, if any Resident missed out for any reason, please let us know and we will 
be happy to organise an additional session so that everyone living at Saint Hilarion can be protected. 
At the bottom of this email is a consent form. If Residents would 
like to receive the COVID vaccination at either The House of Saint 
Hilarion or Villa Saint Hilarion, please complete this form and 
email to admin@sainthilarion.asn.au

Please Remember…..
While having a COVID vaccine will help to reduce the 
likelihood of acquiring COVID-19, it is not a total guarantee. 
Therefore, we would like to remind visitors to stay away if you 
or someone you live with:

• Has symptoms of COVID-19, or
• Has been required to isolate for any reason

Please also continue to ensure you wear a mask, keep to the rules 
around social distancing and remain outside of communal areas 
including dining areas while onsite.
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Resident & Relative Meetings

We are delighted to welcome relatives, representatives, and friends back to our 
Resident and Relatives meeting. Below are some of the items discussed at the last 
two Resident meetings. 

Seaton Resident and Relative Meetings
• Staffing Levels – Relatives talked about their concerns in relation to staffing 

levels at Seaton. We are pleased to be able to let you know that staffing levels 
at both sites are well above national and South Australian benchmarks. Saint Hilarion is already 
committed to providing at a minimum 215 minutes of direct care per resident which was called for by 
the recent Aged Care Royal Commission. 

• The Care We Provide – All Relatives and Residents wanted to thank the staff for the care they provide. 
We were pleased to note that people believed the staff provided excellent care and should be 
commended for their work. 

• Missing Personal Items – One Relative discussed concerns around personal items going missing. 
While others in the meeting had not experienced this issue, we would like to remind everyone that 
we cannot take responsibility for these items. Please ensure that items of extreme value including 
large amounts of money are not left in people’s rooms. We can hold these in our safe if you choose or 
alternatively you may like to have someone hold these items off site. Of course, we encourage you to 
notify staff if anything goes missing. 

• Fabulous Food – Residents and relatives alike expressed how much they enjoyed the food we serve. 
One new Resident likened our menu to a five-star restaurant.  
The only criticism was that we had too much food and 
portions for some were too big. 

Fulham Resident and Relatives Meetings
Unfortunately, July’s Resident and Relative’s meeting was 
cancelled due to the lockdown and the August meeting 
is due next week. We are however looking forward to 
bringing you updates in the next newsletter.

To ensure that everyone has a chance to participate we 
have alternated between day and evening sessions and 
finalised the schedule for the rest of the year. Please add 
these to your diary. We would love to see you there.
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Other news

Moving Forward - Technology Enhancement Program
Our Technology Enhancement Program (TEP) is progressing well. By the end of September our new 
improved WiFi system will be up and running. This means WiFi capability in every room.

Next on our list of upgrades is an electronic menu management system called 
SoupedUp. This means we can ensure individualised menu options for every single 
person right down to portion size. People will be able to choose from menus that have 
been tailored to their specific preferences and dietary needs.  

If you feel that you have some experiences to 
share and are interested in participating in the 
design of these systems, please contact Amanda 
(ICT Implementation Project Manager) by email 
abusbridge@sainthilarion.asn.au or call on 8409 1500.
to their specific preferences and dietary needs. 

What Has Gilbert Been Up To?
Gilbert will be missing in action for the next week as he is having a weeks annual leave. Below are 
a few of his holiday snaps.
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Full of Life During Lockdown 
and Beyond

While others may have been sitting around at home with very few people for company, life at The 
House of Saint Hilarion and Villa Saint Hilarion continued to be a social occasion. Here are some 
of the things we have been up to.

Bus outings twice a week with 
our wonderful bus drivers.

We have a small but fantastic 
Greek Corner meeting every 
week for company & cultural 
connections. 

At the Villa Antonio & Gianni 
have been enjoying the 
Olympics.

Fulham also had some little visitors.

Wishing Well in La Strada 
for residents, staff or visitors 
to make a wish.

We farewelled Rhonda after 29 years of service, 
thank you Rhonda!

People living at Fulham were fortunate 
to have a beautiful outdoor area to 
walk their troubles away and keep active 
throughout the lockdown.


